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2WEB G081 INITIAL TRAINING

In the time it takes to review this document, you will know
everything you will ever need to know about Web G081!

(REPHRASE) …everything you need to know about getting
“STARTED” in Web G081.

The intent of this lesson is not to teach any screens or programs
in Web G081.  The goal is to provide a basic knowledge of the 
overall picture…  A foundation to build on as you are introduced 
to your daily routines…  An Orientation!  

So… let’s get started!



 Accessing Web G081 Slide   4 - 8

 Main Page Tour Slide   9 - 33

 Commonly Used Screens Slide  34

 Useful Hints & 411                             Slide  35-41
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If you have any questions, suggestions or other constructive comments regarding this guide, please 
contact us.  

Ms. Penny Young DSN: 779-4511                                   Penny.Young.2.ctr@us.af.mil
Ms. Crystal Phillips DSN: 779-2731                               Crystal.Phillips.3.ctr@us.af.mil
Mr. Larry Strawn DSN: 779-2065                       Larry.Strawn.1.ctr@us.af.mil

Commercial:  (618) 229-****

mailto:Penny.Young.2.ctr@us.af.mil
mailto:Crystal.Phillips.3.ctr@us.af.mil
mailto:Matthew.Wilkening.2ctr@us.af.mil
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 So, you’ve completed the DD Form 2875, met with 
your G081 Manager and have accomplished your 
initial G081 account set-up and are ready to use 
Web G081
 You’ve been issued a USERID and have set-up your 

personal password

 You’ve registered your CAC card for easy PIN access 
to WebG081 and Global Reach

 If your CAC card was not registered during your 
WebG081 account set-up, refer to the How To 
Register Your CAC Card located on Global Reach 
in the G081 Training Manuals section
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 You will be asked to select a CAC certificate

ALWAYS select the certificate that DOES NOT say 
“E MAIL”, then click 

INCORRECT

CORRECT

OK
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 You will then be prompted to enter your PIN

 Input your CAC PIN number and click            or 
hit ENTER

 This will take you to the Web G081 Log-In page

OK
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 Next you will get the DoD NOTICE OF CONSENT pop-up
 Click

 You will then be taken to the Web G081 Log-In 
page
 Click

 Again, you will get the
DoD pop-up
 Click 

OK

OK
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 Pieces of the Main Page

 What are the options available?

 How do you get from here to a working screen?

 Do I need to know the screen number to get to it?

 Can you print from this page?

All of these questions and more will be answered in the following
slides

And don’t worry… Remember this is an initial familiarization lesson,
not a YOU MUST REMEMBER ALL THIS STUFF lesson!

THE TOUR BUS IS LEAVING THE STATION!
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 Piece by piece, in the next several slides we are going to cover each item on 
this page

 There are a few hidden goodies here… some you will remember and others… 
well, you might want to keep a copy of this lesson handy for the future
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 Am I logged in?
Generally, if you are at this main page, you are 

logged in… 

But to be sure, in the top right hand corner it will:
 Show that you are logged in

 Confirm your log-in USERID

 Have a Sign-Out link to exit the Web G081 session
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 Program Listing
 The first page you are 

directed to when you 
log-in

 From here, you can 
perform a number of 
actions from screen 
navigation to finding 
out the latest news in 
G081-Land!



WEB G081 INITIAL TRAINING 13

 Printers
 This DOES NOT refer to your network IP Printer

 Printers used for screen printing and to print
device products will automatically connect at log-in

 TN3270
 This will primarily be used for Print-2-File printers

which send .txt files to a specified location on your
computer or a shared drive

 If you require a Print-2-File printer, contact your G081 Manager for a printer ID and set-up 
instructions

 Deployed Printers 
 This will connect you to the list of deployed printer IDs located on the G081 SharePoint site

 If you have not already, you should request membership to the SharePoint site

 This comes in handy if you are in a deployed location and need to know what your available printers 
are in the area
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 News
 What’s going on in G081-Land?

 Click here to get information on upcoming events such as:
 G081 Users Conferences
 Training Team Schedule
 FOCUS Classes
 System Outages/Downtimes
 …More to follow

 If there is something you would like to see here, contact your 
G081 Manager with your request and ask them to submit 
your idea via a System Change Request
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 Links
 Click here for direct links to 

informational resources for G081, 
AMC and other related items

 Air Mobility Command Homepage
 This will take you to the private 

homepage for AMC

 Although this page IS NOT located on 
the AF Portal, you still require your CAC 
log-in for access

 Some of the links on this page will 
direct you to information / web pages 
that DO reside on the AF Portal
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 Links
 Click here for direct links to 

informational resources for G081, 
AMC and other related items

 G081 SharePoint 
 This will take you to the G081 Information 

page located on the G081 SharePoint site

 The site is CAC accessible only

 The SharePoint requires membership
 On your first visit, you will be prompted 

to send a membership request to the 
site owner(s)

 No information is required other than a 
brief statement as to why you want 
access (“I use G081 to update aircraft 
maintenance”)
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 Links
 Click here for direct links to 

informational resources for G081, 
AMC and other related items

 Air Force Portal
 This will take you to the AF Portal 

Homepage

 This is not a public page and is 
therefore CAC accessible ONLY

 No… You cannot personalize this link 
to go to your unit Portal page
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 Links
 Click here for direct links to 

informational resources for G081, 
AMC and other related items

 Global Reach Logistics
 This will take you to the Global Reach (GR) 

Log-In page

 Global Reach is CAC accessible ONLY
 Your CAC Card must be registered to access 

the GR website using the CAC Login option
 If not registered, you can input your 

G081 USERID/Password

 Registration instructions are located on the 
log-in page and detailed in the HOW TO 
REGISTER YOUR CAC CARD guide

 If you have already registered your CAC 
card for Web G081, you will also be 
registered to get into GR… No additional 
steps are required!
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 Training
 Click here to be taken to the G081 Training Manuals page

 Here you will find
 The G081 Training Team 

Schedule
 G081 / IMDS Screen Conversion 

Charts
 User manuals for the 

Maintenance Functional areas
 Process and Quick Guides for 

common and uncommon tasks



 Help
 Click here to be directed 

to helpful resources
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 Contact Us
 This will pull up a list of 

all G081 Managers,
listed by base
 The  contact list will over-write the  

active Web G081 screen

 You must use the BACK ARROW to return to your Web G081 session
 If you “X” out of the contacts list, you will be closing the browser and will 

have to log back in to Web G081

 Your local G081 Manager should always be your first point of 
contact for any questions that you may have
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 Help
 Click here to be directed to helpful 

resources
 G081 SharePoint

 This is another means to get to the G081 
SharePoint site
as shown on a 
previous slide

 Restricted JCN List
 All jobs in G081 are assigned a Job Control 

Number
 Most are locally determined but some JCNs 

are specified by AMC for use with certain 
types of maintenance



 Help
 Click here to be directed to helpful 

resources
 WSM POC Numbers

 Provides a list of Weapons System Managers by 
MDS

 APPS POC Numbers
 Provides a list of Application owners to contact 

if you need access for systems related to, but outside of 
G081

 Suggested LTERM List
 Provides a list of Logical Terminal designations to be used when setting up G081 

access accounts
 PRINT

 Instructions for setting up the TN3270 printer
 ABEND

 Error codes for Batch reports that end before intended (ABnormal ENDing)
 Modify Pop-Up Blocker

 Instructions for both Internet Explorer and FireFox are provided
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 Search
 This area is for both information and navigation

 Information
 Not sure of the exact screen number?

 Begin inputting the first few numbers and 
you will get a dropdown menu of all possible 
options, including their Help Screens

 Some screens have multiple versions (see example to the left)

 If the screen you input has more than one version, you will 
get a dropdown of all the options
 Use this feature to navigate to the correct version

 Also, gives a heads-up if you were not aware of the other 
options to ensure you use the correct screen
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 Search
 This area is for both information and navigation

 Information
 Not sure of the exact screen number but you know what you want to do?

 You can do a WORD SEARCH and related screens will be listed by name in 
the dropdown menu
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 Search
 This area is for both information and navigation

 Navigation
 Click on the screen number or program name that you want to go to

 This will populate the Search box with your selection

 Then, click on the            to go to that screen
 When you input the screen number, you can also hit ENTER if you do it quickly! 

LOL

 ENTER will not work for screen names

Selected by Screen Number Selected by Program Name



WEB G081 INITIAL TRAINING 26

 Sitemap
 Big-n-Bold on the home page, navigating screens in 

Web G081 is broken out by Functional Areas
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 Sitemap
 Just above the Sitemap, there is information on who to call and 

where to go for assistance
 Phones numbers and when to call each resource are included

 Note that you must ALWAYS try to contact your local G081 Manager 
FIRST
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 Sitemap
 This area is broken out by Functional Areas

 Screens used to perform tasks by these areas are listed in the drop down 
menus
 Some screens will be under multiple Functional Area menus as they are used by 

multiple shops

 If there is a screen you use frequently that is not listed under your Functional 
Area, contact your local G081 Manager and request an SCR be submitted to add 
the link



 Sitemap
 To use the sitemap area, you will first want to click on the Functional Area that 

applies to the task you need to accomplish

 From the dropdown, select the screen number you want to go to and click on it
 Occasionally, the screen number you need will not be under the Functional Area you 

have selected

 Sometimes, we are so used to using certain screens that we assume they belong in our 
areas
 For instance, screen 9010 is not listed under Flight Line but we know that at a  

minimum, flight line supervision may use this screen
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Not sure if you have selected the right program number?

Not a problem…  

Mouse over the program to get a brief description of its purpose and/or use



 Footer
 The footer contains a couple new pieces and a couple duplicates

 Submit
 This will not work for any Homepage selections

 Acts as the TRANSMIT key on all screens

 Clear
 This will reset all pages to their original format

 It will ONLY clear the input data, leaving the screen in place for your new inputs

 ZULU  Day and Time
 Show the ZULU Julian Date and Time

 LOCAL Day and Time
 Shows the LOCAL Julian Date and Time at the assigned 

station of the person logged into G081

 This MIGHT NOT be the persons actual location
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 Footer
 Previous Login

 This will show you the date, time and IP address of your last 
successful log-in session 

 Last Data Change
 This will you the last time you processed any data changes 

in G081

 Last Failed Login Attempt
 This will show you the date, time and IP 

address of the last time you attempted to 
login unsuccessfully
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 Footer
 Status Line

 This lets you know that the system is active and ready for your inputs

 This also tells you when your transaction is complete, was successful or has failed
 If you receive an error, please make note of the exact message to pass on to 

your G081 Manager

Transaction complete… all  data displayed

Transaction successful… data processing

Something is wrong… 

READ THE ERROR MESSAGE!!!

In most cases, the message will tell you exactly 
what you need to fix.

Other Examples



That’s right!  We are DONE… for now.

There are a few more slides at the end if this lesson 
that will answer some FAQs and give some useful 
info to get you through your first few days.

But, you now have everything you need to know to 
work your way around Web G081.
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Once you get settled into your work center, you will
move to the next lesson(s) that will be specific to 
your new assignment and job duties.

Your assigned trainer in your shop will ensure that
you are provided with the right lesson set(s) to 
continue.

So for now… WELCOME TO  WEB G081!
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 9050  -Input Aircraft Discrepancies
 Create new jobs for aircraft discrepancies

 9099  -MDC Input Program 
 Document maintenance actions for on-equipment jobs

 9119  -Personal Training Record 
 Obtain a listing of current ancillary and other training statuses

 9006  -Process Requests for Supply (SBSS)
 Order parts through the supply system

 9010  -Discrepancy Completion
 Used to force close a job 
 Closing is generally accomplished using screen 9099
 Can be restricted to Supervisors, QA, G081 Managers and MOC access 

 9017  -Re-Open or Delete Closed Discrepancies
 Pretty self-explanatory
 DELETE action is generally restricted to the G081 Manager and MOC
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 Help Screens
 Every screen in G081 has its own set of instructions and they are 

right there for you to use

 The mysteriously hidden        is your key into the Answer Zone
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 HOT Keys!
Gone… Sorry            But all is not lost…. 

Web Favorites…  The NEW Hot Key!!!
 Just like you would for any of your favorite internet 

pages, you can save shortcuts to G081 programs
 While on the program page, select                   and ADD the 

screen to your Favorites list

 Or… Click on the        icon to add the program page to your 
Favorites Bar across under the URL line
• Once added, you can rename them to show program number
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 Multiple Screens!!
 THEY  ARE  BACK!!!

 There are 2 ways to access this feature
 Open a duplicate tab
 Right mouse click the tab
 Select Open In New Tab from the drop down list

 Open in a new window  -This is great if you want to put the 
screens on different monitors
 Mouse over the desired program number from any of the program 

menus
 Right mouse click to get the drop down list
 Select Open In New Window option

 This is a great way to log back in after timing out to ensure you 
don’t lost your inputs
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 Session Time-Outs
 The Web G081 session will timeout after 15-minutes of inactivity

 After 13-minutes of inactivity, you will get a pop-up warning

 Click on OK to resume your session and restart the activity clock
 If your session has completely timed out, you should only need to re-input your 

PIN, as with any other CAC accessible webpage

 Once you have restarted your session, you should be returned to the 
screen you were using when the time-out occurred
 In most cases, all of your previously input data will still be present
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 G081 Account - Deletion
 Your account will be automatically disabled and/or deleted if you have 

not logged in for…
 Active Duty / Full Time Personnel:  Disabled at 30 days; Deleted at 45 days

 Traditional AFRC / ANG Personnel: Deleted at 65 days

 Your G081 Manager has no control over this, it is a system push

 You will need to contact your G081 Manager and re-accomplish the DD 
Form 2875 to have a new account built 

 Extended Absence, Deployments, Other
Other than G081 itself being down, there should never be a reason why 

you cannot access Web G081 as long as you have access to the internet and 
a CAC card reader

Check with your local G081 Manager for types of excused circumstances  
and local procedures

WEB G081 INITIAL TRAINING 41



 Irreparable Damage
 Bottom Line… There is not much you can do that your G081 Manager cannot 

UNDO

 When you make a mistake…  And we all have…

 FIRST….  read the ERROR MESSAGE!!
 8 times out of 10, following the message instructions will resolve your issue

 Next… read the HELP SCREEN
 If the error message is not clear enough, the help screen for that area will usually 

answer your questions

 Finally, if neither of these work… CALL your G081 Manager!  Don’t just leave 
it or fudge it…
 There are some OOOPs that your supervisor or trainer can help you 

correct, so if available, ask them first

 If they are unable to assist, then call your G081 manager
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 Screen Shots
 When you get an error message that you cannot work through or that you don’t 

understand, the best thing to do it send a screen shot to your G081 Manager that 
shows your inputs and the error message

 There are a couple ways to do this
 Single Monitor
 Hold down the Control (CTRL) and the Print Screen (PrtSCN) keys to copy the page

 Open Outlook (may have to convert to HTML format) and PASTE the screen shot into your 
e-mail to send
 You can also paste the screen shot into any program (Word, Notepad, etc) and attach it 

to the e-mail

 Double/Multiple Monitors
 Click on the monitor that has the G081 page up

 Hold down the Alternate (ALT) and the Print Screen (PrtSCN) keys to copy the page on 
that specific monitor and follow the same steps as above to add to an e-mail

 Snippit or similar program
 Select “Window Snip”, click on the screen and send to your G081 Manager as described 

above
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If you have questions, suggestions for improving any of the G081 User Guides, or if you note any errors
in the processes as described, please contact HQ AMC/ A4PI:

Ms. Penny Young Penny.Young.2.ctr@us.af.mil DSN: 779-4511
Ms. Crystal Phillips Crystal.Phillips.3.ctr@us.af.mil DSN: 779-2731
Mr. Larry Strawn Larry.Strawn.1.ctr@us.af.mil DSN: 779-2065

Commercial: (618) 229-****

Remember any problems with G081 programs must be addressed through your local G081 Manager.

This product was created in a presentation format for use in a briefing environment (big screen).

If you want/need to print this document, it is recommended that you do so by using the Grayscale 
printing option.  This can usually be found in printer properties.  Locations within the properties 

may vary depending on your printer.
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G081 Contacts
Steve Mitchell Command G081 Manager DSN: 779-2493
Penny Young G081 Technical Trainer DSN: 779-4511
Crystal Phillips G081 Technical Trainer DSN:  779-2731
Larry Strawn G081 Technical Trainer DSN: 779-2065

Commercial: (618) 229-****

G081 Help Desk Contacts
ALWAYS CONTACT YOUR LOCAL G081 MANAGER/ANALYST FIRST

Christine Boock     ~     Tamla Lance     ~     Jay Yankacy     ~     Travis Early
disa.tinker.esd.list.g081-fao@mail.mil
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